
 

 MALACCA SINGAPORE STRAITS PILOTS PTE. LTD 
102F Pasir Panjang Road, #08-01 Citilink Warehouse Complex, Singapore 118530 

     Tel: +65 63230773 Fax: +65 63230775 E mail:pilots@malaccastraitspilots.com.sg 
 

DEAR CAPTAIN, 

YOUR FEEDBACK ON OUR SERVICE MEANS A LOT TO US. IT WILL GO A LONG WAY IN OUR 

QUEST TO SERVE YOU BETTER IN THE FUTURE. KINDLY SPEND A FEW MINUTES TO COMPLETE 

THIS FORM. 

 

Have A Pleasant Voyage and Thank You, 

………………………………………………. 

Capt._______________( Director) 

 

 Tell us about your experience with us                 
 
Very Good        

  
Good   

 
Poor 

 

  
Communication with MALACCA SINGAPORE STRAITS PILOTS PTE. LTD 

    

 
Communication with our Pilot before boarding 

    

 
Punctuality of our Pilot 

    

 
Our Pilot’s Relationship with the Bridge Team of your good V/L 

    

 
Pilotage Skill & Knowledge of our Pilot 

    

COMMENTS :- 

 

 

………………………………………………………………………… 

Captain’s Name  &  Ship’s Name 


